
Desjardins Ontario Credit Union

2021 consultation results 

Use of the Community 
Development Fund

From October 18 to November 7, 2021, Desjardins Ontario Credit Union consulted with members about how to use the 
Community Development Fund (CDF). Members were surveyed online in AccèsD and in person at branches. The credit 
union’s management team and the board of directors will use the feedback as a guideline for how they’ll invest in the 
community over the next 3 years.

THANK YOU to all the members who participated in an exercise that puts a spotlight on our cooperative difference!

Did you know that the credit union 
has a Community Development 
Fund to support major projects  
in the community?

55.98%
487 responses

44.02%
383 responses

 Yes
 No

Can you name a project or 
organization the credit union 
supports?

85.06%
740 responses

14.94%
130 responses

 Yes
 No



What’s the best way to let you know about projects supported by the credit union  
and events the credit union organizes throughout the year? Select all that apply.

25.29%

16.09%

14.71%

38.16%

5.75%

Total 
responses

321

433

167

331

291

Caisse website

Caisse  Facebook page

Caisse newsletter

Email

Other

Desjardins Ontario Credit union offers various financial education programs.  
Which of the following have you heard of?

56.55%

5.86%

21.38%

7.13%

5.98%

9.08%

35.52%

School Caisse

Finance Lab

Personal Finance:  
I’m in ChargeTM

In Charge of Your Life 
and Your Property

Créavenir

Desjardins Microcredit 
to Businesses

Desjardins Mutual 
Assistance Fund

Total 
responses

492

51

186

62

52

79

309

Which 3 of the following social issues should be investment priorities for the credit union?

Entrepreneurship and 
business succession

Health and 
healthy lifestyles

Innovation

Regional economic 
development

Humanitarian works 
and civic engagement

Environment

Education and training

Other 

Total 
responses

321

433

167

331

291

440

555

72

36.9%

49.77%

12.2%

38.05%

33.45%

50.58%

63.79%

8.28%

TM Registered trademark of the Fédération des caisses Desjardins du Québec


