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Message from  
the chair of the board
Dear Members,

We’re proud to present this review of our credit union’s main achievements for fiscal 
year 2021.

Leadership for economic and social recovery 
Working together is a basic principle of the cooperative model that helps to build a 
better future. Faced with the ongoing pandemic and its effects, we continued a 
number of initiatives to support communities and encourage a greener and more 
inclusive economic recovery.

The GoodSpark Fund remains one of our 
flagship initiatives to jump-start regional 
development and the socioeconomic 
recovery. It will run until 2024, supporting 
meaningful projects with $250 million in 
funding. It’s a powerful way to support 
community projects that have the 
potential to shape our society. This year 
brought more hope-inspiring projects 
including: YES Theatre ($100,000), 
Orléans Health Hub ($250,000), Espace 
Desjardins ($100,000) and Dynamic Earth 
($250,000). These projects highlight the 
creativity and solidarity of the people in 
our regions. We’re proud of the role we’ve 
played in helping to bring these positive 
initiatives to life.

And through the Momentum Fund, we’re donating $10 million over 2 years to help 
business owners get back on their feet and protect jobs impacted by the pandemic. 
On a local level, we granted 23 of our business members up to $10,000 each in 
non-repayable funding for growth and transformation projects, for a total of $115,570.

 Working together is a basic principle  
 of the cooperative model that helps  
 to build a better future. 
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Sustainable development drives  
our approach
For more than 30 years, sustainable development and the 
need to act on climate change have been in our DNA. This 
year was punctuated by multiple milestone accomplishments. 
We announced an ambitious climate action plan in April, 
signed major international commitments to responsible 
finance, made massive infrastructure investments in renewable 
energy, supported the transition to electric transportation and 
issued sustainable bonds. 

Our commitment to sustainability has local roots too. In 
response to growing expectations among members for 
climate action, our board of directors signed a sustainable 
development policy formalizing our commitment to integrate 
environmental, social and governance factors into how our 
credit union does business.

Expanding our democratic practices
Last year, on April 20, 2021, the Desjardins Ontario Credit 
Union annual general meeting was held virtually for the very 
first time. Considering how successful it was, we plan to use 
the same format again this year. By using AccèsD to 
authenticate members, a record number of people elected 
the credit union’s board members. The effort that went into 
setting up innovative tech solutions really paid off for the 
credit union’s democracy: Meeting attendance was up 
significantly, as was the number of members who exercised 
their right to vote. I’m grateful to all the teams whose 
ingenuity and hard work let us move forward despite the 
constraints of the pandemic.

Acknowledgements 
People are the heart and soul of our credit union. Our hard-
working team, 750 strong, has kept the fire burning despite 
the ongoing challenges of the pandemic, to be here for you 
and support you. I want to sincerely thank each of them for 
their unwavering commitment and hard work, especially as 
they dealt with the effects of the pandemic themselves. A 
very special thanks to William Boucher and the entire 
management team for their sound judgment and inspiring 
leadership, despite the pandemic.

I’d also like to acknowledge the departure of the following 
board members: Marie-Paule Bonin, Pierre Benoit, Robert 
Boucher, Roger Leduc and Pierre Messier. I’m very sorry to 
see you go. Your vision has allowed us to enhance and 
improve our communities while supporting sustainable 
development and serving the current and future needs of our 
members. Thank you so much for your loyal service to the 
credit union and the communities it serves. I’d like to 
acknowledge Chantal Sabourin, who left the board during her 
term in 2021 to take on new challenges. I’d also like to 
congratulate all of my fellow directors for your commitment 
and dedication to the credit union’s board of directors.

It’s now time for me to step down as chair of Desjardins Ontario 
Credit Union. It’s been a privilege to serve as your chair these 
last few years, and I’d like to thank the board and the 
management team for the confidence you’ve shown in me. 

Finally, I want to thank you, our 132,000 members, for your 
loyalty. We strive to always do what’s best for you and be 
worthy of your confidence.

Stéphane Trottier 
Chair of the Board
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Message from the  
general manager and  
chief operating officer
Dear Members,

In 2021, your credit union, like all of Desjardins, worked hard to help you get through 
this unusual period. Never was our mission to enrich the lives of people and 
communities more important, and that was reflected in our actions every day.

Fiscal year at a glance
Our results show not only how committed members are to our cooperative, but also 
how soundly the affairs of the credit union have been managed. These results 
encourage us to continue our efforts to offer services and solutions that meet and 
exceed your expectations.

With business under management of $18.92 billion, up 10.5% compared to 2020, 
we’re well-positioned in our market. In fact, we’ve posted the highest growth in 
assets of any credit union or caisse populaire in Canada. To ensure you continue to 
have the best possible experience as a member, we’re focusing on delivering 
innovative products and quality service. We’re also drawing on the expertise of all 
our employees and the many specialists who work at Desjardins.

There when it really counts
Several of the relief measures we began implementing on March 16, 2020, are still in 
place and have been further developed to offer solutions for members and clients 
in financial difficulty, regardless of their circumstances.

Our top priority is to ensure the health and safety of our members and employees. 
That’s why we extended teleworking options while ensuring that essential services 
remained available onsite. Whether by phone or online, our advisory team worked 
tirelessly so they could continue to meet members’ expectations. This new way of 
working gave our members much-appreciated flexibility and will no doubt influence 
how we work together in a post-pandemic world.
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Financial empowerment in everything we do
Financial empowerment is one of the founding principles of 
Desjardins. It means being able to manage your money 
sustainably and achieve your goals. At the credit union, we 
want to help all our members take control of their finances 
with sustainable financial habits that fit their lifestyle. 
Supporting our members and making sure they have the tools 
they need to make it happen is part of our cooperative nature. 
Their financial empowerment is the driving force behind our 
product design, advisory services, educational content and 
ever-improving support tools.

New benefits for members
In 2021 we continued to modernize by adding new solutions. 

Online mortgage pre-approval 

We added a new feature in the Home section on AccèsD and 
in the Desjardins mobile services app so future homeowners 
can get a mortgage pre-approval in just minutes. Online 
mortgage pre-approvals mean members can quickly find out 
how much they can borrow, plus they get a mortgage rate 
guarantee and a pre-approval certificate and letter.

Voice biometrics

We’re rolling out new technology in our client relations 
centres that lets us confirm the identity of callers faster and 
improve fraud detection. We can use this secure voice 
recognition technology to confirm a caller’s identity, with 
their consent. It’s like a voice fingerprint that’s designed to 
protect members and clients.

Giving back to members through member 
dividends
In this pandemic, when acts of kindness and support are so 
invaluable, we recognize the importance of our member 
dividends and the changes we’ve made to them in recent 
years. The board of directors decided to give back a total of 
$11,243,378 in individual member dividends this year. And to 
help enrich our community by supporting major initiatives, 
we’re recommending a contribution of $1,934,139 to the 
Community Development Fund.

Good people putting members first
To help us through the current public health emergency, we 
harnessed one of our greatest strengths: our relationships 
with our members and community. These relationships grow 
stronger every day, thanks to our dedicated employees, 
managers and directors.

They’ve shown unwavering resilience and risen to the 
challenge in the face of the unknown. I’m grateful to be able 
to count on such a dedicated team who has gracefully 
adapted to changes time and time again over the past 2 years. 
Our team has shown up and put members first day after day, 
with grand gestures and small acts alike. You’re an exceptional 
group and I thank you from the bottom of my heart.

The last word goes to our members, who also had to reinvent 
themselves again and again to meet all kinds of challenges 
since the beginning of this pandemic. You are—and always 
will be—what inspires us. Whatever situation you find yourself 
in, no matter how great the obstacle, know that we’re 
committed to helping you now more than ever.

William Boucher 
General Manager and Chief Operating Officer

 Our results  
 show how committed  
 members are  
 to our cooperative. 
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Financial statements  
at a glance 
The credit union’s complete financial statements for fiscal year 2021 are available on 
our website at www.desjardins.com/ontario. 

Summary Balance Sheet 

Summary Statement of Income
For the year ended December 31
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Desjardins Ontario Credit Union

$18.92 billion
in business volume

$9.86 billion
in assets

132,000 
members

48 ATMs62locations

$1,781,339 
given back to the community (donations, 

sponsorships, Community Development Fund, 
GoodSpark Fund, Momentum Fund)

$12.8 million
in member and community dividends paid out in June 2021

1 As at December 31, 2021.

Facts and figures1

750  
employees

17 
elected 

directors

2 
young  
intern  

directors

A presence throughout 
the province

Posthumous award  
granted to   

Alphonse Desjardins 
for his contribution to  

the cooperative movement
At its annual general meeting, the Cooperation 
Council of Ontario honoured Alphonse Desjardins 
with a posthumous award for his contribution to the 
cooperative movement and for helping to establish 
caisses in Ontario. The award was accepted by Guy 
Cormier, President and CEO of Desjardins Group, in 
the presence of Alphonse Desjardins’s great-
granddaughter, France Desjardins.

Alphonse Desjardins pioneered cooperation in Ontario 
and founded its very first saving and credit unions. In 
total, he helped create 18 caisses populaires and a 
group caisse in Ontario. 13 of these caisses were 
founded during one 29-day trip between Sudbury 
and Sault-Sainte-Marie. 110 years ago, Alphonse 
Desjardins laid the foundations of what became  
a major socioeconomic 
leader in the Franco-
Ontarian community.
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Desjardins 
Group1

7.5 million members and clients

53,783 employees

2,517 directors

Ranked one of 

Canada’s 100 Best Employers 
in 2021 according to Forbes, placing second in the banking 

and financial services industry category,  
just behind the Bank of Canada

Ranked one of Canada’s Best 
Diversity Employers,

Top Employers for Young People
and Top Family-Friendly Employers

by Mediacorp Canada

Recognized by Mediacorp as one of Canada’s 
Greenest Employers

every year since 2015

For the 8th year in a row, we’re on  
Corporate Knights magazine’s list of the 

Best 50 
Corporate Citizens in Canada

The leading cooperative financial group  
in North America

$397.1 billion in assets

$2.9 billion in surplus earnings  
before member dividends

$514 million2 redistributed  
to members and the community

$24 million  
from the GoodSpark Fund in 2021  

to support 127 projects  
for strong, sustainable communities

#2 in the Canadian field
for financial performance in 2020
in the annual ranking of the Top 1000 World Banks� 

This ranking by The Banker is a testament to Desjardins’s 
strong performance, especially in terms of asset quality, 

soundness and leverage�

1 As at December 31, 2021.
2  For more information on non generally accepted accounting principles (GAAP) financial measures and supplemental financial 

measures, see the Non-GAAP financial measures and other financial measures section of Desjardins Group’s 2021 annual MD&A 
which is available on the SEDAR website at www.sedar.com (under the Fédération des caisses Desjardins du Québec profile). 

Our purpose is to enrich the lives of people  
and communities each and every day 
As a cooperative, we wouldn’t be able to accomplish our mission without you, our members� 
The best way for you to support our mission is to take advantage of the full range of products 
and services offered by the credit union and our Desjardins Group partners� It’s a win-win for 
you and the community�

Thank you!
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Here to help our members and communities thrive

Board of Directors

Marie-Paule 
Bonin 

Valérie Doré Sylvain 
Charlebois 

Bululu 
Kabatakaka 

Sophie Miller Pierre Messier Roger Leduc Donald Narbonne Martine 
Nolin-Simard

Lucie Huot 

Pierre Benoit  
Director

Louise 
Gervais-Guy  
Secretary

Francine Côté  
Vice-Chair

Robert Boucher  
Director

Directors

Executive Committee

Liaison committees
Listening to our members in every single one  
of our communities
The board of directors counts on the support of 4 liaison committees to understand 
our members’ and communities’ needs and expectations, share regional differences, 
identify business development opportunities and act as Desjardins ambassadors in 
their communities.

Stéphane Trottier  
Chair

Brad Robertson Michel Yelle Alex Hazan 
Young Intern
Director

Maxine Vincent  
Young Intern
Director

William Boucher 
General Manager and 

Chief Operating Officer

Senior Leadership Team

Regional 
Vice-Presidents

Managers

*VP = Vice-President

Stéphan Plante  
Senior VP,  

Retail Banking

Richard Dupuis  
Senior VP,  

Business Banking

Pascale Bazinet  
Sales Support 

Manager

David Deschênes  
Wealth Management 

Manager

Ronald Corbett 
Regional VP, Toronto and 

Southwestern Ontario

Chantal Lajoie  
Regional VP, Ottawa

Karine Foster   
Regional VP, 

Eastern Ontario

Josée Préseault  
Regional VP, Sudbury 
and Northern Ontario

Line Haché  
Human Resources 

Manager

Richard Fortin  
General Management 

Support Senior Manager
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Community 
involvement  
report 

Committed to 
enriching the lives  
of people and 
communities
We support the socioeconomic vitality of our community 
through donations, sponsorships and the Community 
Development Fund (CDF). Members like you contribute to the 
CDF by voting to earmark part of the credit union’s surplus 
earnings for the fund during the annual general meeting. 

In 2021, we invested 

$1,781,339  
to support a number of projects 
through the Community 
Development Fund, the GoodSpark 
Fund, the Momentum Fund, 
donations and sponsorships.
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Community involvement report (continued)

Committed to  
solidarity-based finance
Desjardins Mutual Assistance Fund

In partnership with EBO Financial Education Centre, the Desjardins Mutual 
Assistance Fund program provides free, confidential budget counselling to 
vulnerable individuals. We review participants’ financial situations to identify possible 
solutions, which may include a small emergency loan. This approach helps 
participants address their short-term budget problems and make lasting changes to 
their spending and budgeting habits.

With the Créavenir program, the credit 
union, working with partners from the 
community, supports entrepreneurs 
ages 18 to 35 who have trouble getting 
conventional financing. We provide 
flexible financing along with a grant 
that can be used as seed money. In 
2021, the credit union helped 4 
businesses launch: EarthSide Acres, 
The Bureau’s Barn ,  Cerealously 
Creamy Inc. and Green T.

Encouraging 
financial 
literacy 
among  
youth
School Caisse

Our credit union also 
takes part in the School 
Caisse program. In the 
fall of 2021, it opened 
up to all elementary 
school students in 
Quebec and Ontario. It 
helps kids learn the 

basics about money, spending, saving 
and work. In 2021, many students 
participated in the School Caisse 
program in our area. A wide range of 
activities, videos and games for students, 
parents and teachers can be found at 
www.schoolcaisse.com to help young 
peop le  become independent , 
responsible and capable.

Through the Personal Finance: I’m in 
Charge!® program, Desjardins provides 
guidance to young adults at a time in 
their life when they have to make a lot 
of financial decisions for the first time. 
The program offers training—part of 
which is available online—that covers 
important personal finance topics. It is 
offered in partnership with the 
Cooperation Council of Ontario, EBO 
Financial Education Centre and the 
YMCA of Greater Toronto.

EarthSide Acres gives community members the opportunity 
to experience healing and personal growth by working with 
horses in its Equine Assisted Learning program. The program 
promotes the development of life skills by doing activities 
and forming deep connections with horses.
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Desjardins supports 
a compassionate 
community.

We donated $150,000 to

  Donate now 
sjsudbury.com

Committed to health and  
healthy lifestyles
Desjardins knows the health risks associated with a sedentary lifestyle. That’s why we support hundreds of recreational initiatives 
and events to get people of all ages moving. We also support a variety of organizations involved in the health sector, from the 
organizations that provide direct support to people who are ill and their support system, to the foundations dedicated to 
research and the latest treatments.

Niagara Health Foundation | $15,000

The Niagara Health Foundation is raising funds to support the 
5 Niagara Health sites: Welland, Niagara Falls, St. Catharines, 
Port Colborne and Fort Erie. The funds raised go toward 
priority needs, redevelopment projects, patient programs and 
advancing healthcare in the Niagara region.

Second annual Maison McCulloch Hospice 
Care-A-Thon | $20,000

Maison McCulloch Hospice is 
dedicated to the collaborative 
delivery of palliative care 
services in both off icial 
languages in Greater Sudbury.

St. Joseph’s Villa  
Caring Beyond Capital Campaign  
$150,000
Precipitated by COVID-19, significant work needed to be done 
to improve the quality of life for residents of this long-term 
care facility. We answered the call by contributing to this 
fundraiser to modernize and expand the facility.
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Community involvement report (continued)

Cochrane Crunch | $10,000
We’re proud to support our sports teams and encourage 
healthy lifestyles. This year, we gave Cochrane’s Junior A 
hockey team $10,000 for the 2020/21 season.

Valoris Christmas Elves Challenge | $2,000
The Prescott-Russell Christmas Elves Challenge is a fundraiser 
for the Valoris Foundation. In 2021, the race was held virtually. 
The Valoris Foundation supports people living in the 
community of Prescott-Russell who need help to carry out 
social inclusion, community leadership and personal 
development projects.

 Thanks to you, we’re able 
 to enrich the lives of people 
 and communities. 
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Community involvement report (continued)

Committed to helping kids stay in school 
and succeed academically

Scholarships
In 2021, Desjardins handed out 3,377 
scholarships totalling $4.1 million to 
encourage students in trade, college or 
university programs, including $40,500 
for 20 members of our credit union.

25 scholarships of $1,000 were also 
awarded to student members from 
colleges and universities across the 
province through the annual Desjardins 
Ontario Credit Union scholarship 
program.

Desjardins Foundation 
Prizes
Through the Desjardins Foundation 
Prizes, Desjardins awarded over 
$1.3 million to schools and youth 
organizations to help them carry out 
510 initiatives for kids in kindergarten 
through high school.

Our credit union gave 

$113,590 to 
40 inspiring projects.

Collège Boréal alumni golf tournament | $5,000
The purpose of this tournament is to raise funds for scholarships to improve access 
to post-secondary education in Ontario. Collège Boréal and Fondation Boréal 
believe that a lack of financial resources should never be an obstacle to 
post-secondary education.

Laurentian University
We set up a booth at the beginning of the school year to give students tips and 
advice. The students were also able to participate in a contest specially designed  
for them.
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Committed 
to the next 
generation 
of Desjardins 
leaders
We believe it’s important for 
the credit union’s board of 
directors to reflect the diversity 
of our members and our 
community. That’s why we’re 
proud to offer our members 
the opportunity to get involved 
with their cooperative. With 
the Young Intern Director 
Program, a young adult 
between the ages of 18 and 30 
can participate in meetings 
without being elected to the 
board. This past year, we had 
the pleasure of welcoming 
Maxine Vincent and Alex 
Hazan to our board meetings. 
If you’d like to get involved and 
have a say in the direction of 
your credit union, please let us 
know!

LOL-Mort de rire Desjardins! contest | $23,000
This contest is offered in Ontario’s French-language high schools and gives students 
the opportunity to train with comedy professionals. The young people write a 
comedy act and them perform it in front of an audience at the end of the program.

Adult Education Centre (New Liskeard) | $3,000
This centre offers several training opportunities in a stimulating learning environment 
that’s focused on mutual support, communication and personal success.

 

Ryana Balmir Amélie Trottier

Alex Hazan

Maxine Vincent

2021 Annual Report _ 19



Community involvement report (continued)

Committed to culture
Annual programming of the Centre culturel 
Les trois p’tits points | $5,000
This centre offers cultural and artistic activities in French to 
the Glengarry community. It strives to charm and delight 
audiences through its entertaining and exciting programming.

Afro World Fest | $5,000
This festival is a project of the Equal Chance Foundation that 
aims to bring Canadians together to discover, share and 
celebrate Black and Black African cultures in Canada through 
music, arts, fashion and food. The event challenges stereotypes 
around Black communities.

Curd Festival | $5,000
With the help of local visual artists, the festival installed 20 
cows, decorated in unique and eye-catching ways, across the 
St-Albert region. Each cow came with a sign showing the 
name of the work, its creator and the project sponsors. In 
2021, the festival added 10 new cows to the exhibit and 
offered studio tours to give visitors the opportunity to meet 
the artists.

Desjardins Ontario award | $5,000
This award helps an Ontario artist carry out a creative, training 
or professional development project. It’s awarded to 
mid-career or established artists or cultural workers who’ve 
been working professionally in the theatre community in any 
capacity for at least 10 years.
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National Day for Truth and Reconciliation | $15,000
To show our support and help build bridges, we put these funds toward the September 30 commemoration in Ottawa. 
Employees volunteered at events on Parliament Hill and at Confederation Park in Ottawa. 

Committed to the community
Holiday Sparkle – Social Development 
Council of Cornwall & Area | $5,000
This event features a holiday village and light experience, 
created by and for the community. It offers an array of 
holiday-themed activities and exhibits that community 
members can walk around and enjoy at their own pace.

The Burlington Holiday Market | $10,000
2021 marked the first year of this event in downtown Burlington 
that brought together residents, families and visitors and 
immersed them in a traditional holiday atmosphere. As a 
Bronze sponsor, we were there with Santa Claus handing out 
candy canes in our distinct Desjardins colours.
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Community involvement report (continued)

Project GoVax | $15,000
We’re pleased to have been part of this Greater Sudbury 
initiative promoting people’s safety and well-being. Our 
contribution helped pay for cab fares for people who weren’t 
able to get to their vaccination appointments.

The Children’s Treatment Centre | $10,000
We were the annual partner for the Celebrity Walk and 
Breakfast, a major fundraiser for this children’s treatment 
centre in Cornwall. For the second year in a row, breakfast was 
offered in a drive-thru format.

Accès famille program | $5,000
Patro d’Ottawa launched this brand new program to improve 
access to recreation so that every family can have fun in their 
neighbourhood and enjoy positive community interactions. 
We also donated some gym equipment.

Community assistance campaign  
$100,000
The credit union was proud to donate $100,000 to help Ontario 
community organizations prepare for the holiday season and 
spread cheer throughout the province.

Desjardins Ontario Credit Union 
is proud to donate $100,000 to 
help local charities prepare for 
the holiday season and spread 
some cheer in our communities.

In eastern Ontario, we’ve donated to:

• Local food banks
• Embrun, Hawkesbury and Rockland 

Family Centres for snowsuits
• Hospitals in Glengarry, Hawkesbury  

and Cornwall
• Valoris Christmas Elves Challenge
• Several retirement homes

Working together to support  
our communities!

Desjardins Ontario Credit Union
1-833-DESJ-ONT (1-833-337-5668)
desjardins.com/ontario
Follow us! 

$100,000
in donations to the community
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Desjardins bursaries in social innovation 
This scholarship program, established in partnership with the 
Mauril-Bélanger Social Innovation Workshop and Saint Paul 
University, provides students at the Élisabeth-Bruyère School of 
Social Innovation with 2 scholarships ($10,000 each) to help 
create social innovation initiatives.

Maison Interlude House | $7,500
At Maison Interlude House (MIH), women who are victims of 
domestic violence and their children have always been at the 
core of their development efforts. Today, MIH has become a 
multi-service organization to better meet the needs of 
women, serving the United Counties of Prescott & Russell and 
Stormont, Dundas and Glengarry. We contributed to their 
first fundraising campaign, which consisted of selling 
poinsettias.

OCH Foundation golf tournament for 
healthy communities | $5,000
The OCH Foundation was established to improve the health 
and social well-being of the approximately 32,000 tenants 
living in Ottawa Community Housing (OCH), the largest social 
housing provider in Ottawa. It provides or facilitates access to 
programs and services in education, employment and 
community engagement that enhance individual, family and 
community well-being. The funds raised at the tournament 
will go toward the Foundation’s mission.

Bursaries in social innovation
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Community involvement report (continued)
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Committed to promoting regional 
development and socioeconomic recovery
Support for several business 
and corporate events  
$17,000 
We support and participate in several 
events organized by the Regroupement 
des gens d’affaires de la Capitale 
nationale (partner in the SME of the 
Year category at the Gala ESPOIR, golf 
tournament) as well as the Ottawa 
Business Journal (Forty under 40 
awards, Best Ottawa Business Award, 
golf tournament).

Les Journées Montfort  
$15,000
We contributed to this important 
gather ing for  French-speaking 
healthcare professionals in Ontario.

Momentum Fund 
The Momentum Fund provided $3.9 million to Quebec and Ontario 
businesses. Recipients are given up to $10,000 in non-repayable financial 
assistance. Because the pandemic has led to more needs, businesses can now 
apply for financial support in the following 9 categories: innovation, business 
succession planning, access to foreign markets, investment in talent, investment 
in energy-saving equipment, digital transformation, ergonomics and physical 
distancing, psychological support and business model transformation.

We awarded a total of $115,570 to 23 business projects through 
the Momentum Fund program.

A10 Fabrication

Changes Hair 
Studio

Tuque de Broue

Brauwerk 
Hoffman 
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Community involvement report (continued)

GoodSpark Fund
With the GoodSpark Fund, we’ll be investing $250 million 
from 2016 to 2024 to fund and promote initiatives aligned 
with our socioeconomic mission of supporting 
entrepreneurship, education, social responsibility, sustainable 
development and community involvement.

In Ontario, we supported 4 outstanding projects in 2021. 
We’re giving a helping hand to projects that benefit you 
directly and help your communities thrive.

YES Theatre | $100,000
YES Theatre’s Refettorio will be an artistic Neverland that 
strengthens our sense of community and connection through 
arts and culture. The word "Refettorio" comes from the Latin 
word reficere, meaning to "remake and restore." YES Theatre is 
working with local organizations, producers, artists, architects, 
and community leaders to restore and renovate this underused 
space, transforming it into a state-of-the-art outdoor theatre. 
This 175-seat space will serve as a key venue for the YES Theatre 
Summer Festival, creating a world class arts and culture district 
in the heart of downtown Sudbury.

Orléans Health Hub | $250,000

Desjardins has been a proud supporter of Hôpital Montfort and 
the Montfort Foundation fundraising campaigns since their 
inception. $250,000 was donated to the largest fundraising 
campaign in the hospital’s history to benefit the Orléans Health 
Hub. This significant financial support is enabling Montfort and 
its partners to innovate and provide exemplary care and 
services to the people of Ottawa. From newborns to seniors, 
residents will have access to integrated programs that are  
close to home, focused on their 
needs and offered in both 
official languages.

Snapshot since the fund’s creation:

17
projects supported 
in Ontario

$5.2 
million 
committed
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https://www.youtube.com/watch?v=Zmt4R3DDINM


 Working together  
 to help you meet  
 your goals. 

Espace Desjardins | $100,000

This contribution helped to establish Espace Desjardins in 
Toronto, a francophone business ecosystem in the heart of 
downtown. This unique space offers entrepreneurs and 
businesses from the Canadian and international French-
speaking community a dynamic and inclusive environment 
that promotes the kind of entrepreneurial growth, dialogue 
and synergies that lead to innovation. More specifically, 
Espace Desjardins Toronto has physical spaces that can be 
rented as modular private or shared offices. Opportunities for 
forging creative partnerships abound through regular 
networking activities and entrepreneurial training programs 
ranging from pre-incubation to incubation and acceleration. 
By the end of 2022, the Espace is expected to host 210 
entrepreneurs, hold 200 activities and events (such as 
conferences, training and networking activities) and house 
various business development programs.

Dynamic Earth | $250,000

The Go Deeper project is the next phase of Dynamic Earth’s 
renewal and expansion, showcasing modern mining and the 
future of mining: equipment, technology, innovation and new 
opportunities within the industry. The project is the result of 
feedback from visitors and audiences as well as industry 
partners and stakeholders who expressed a desire for 
Dynamic Earth to provide memorable experiences that 
realistically demonstrate modern mining and tell the story of 
this dynamic and rapidly changing industry.
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THANK YOU!
Every time you do business 
with Desjardins, you’re 
choosing a cooperative 
financial group that invests 
in your community and 
helps enrich the lives of 
people and communities�

Your credit union, a proud partner  
of your plans
In addition to the financial support we provide, what 
sets us apart from other financial institutions is that our 
credit union, our elected directors and our employees 
are all deeply committed to the communities we serve.

We firmly believe that what we offer is a cooperative 
model that goes above and beyond. A cooperative 
model that performs. A cooperative model that 
innovates.

Because cooperation is the future. Our future and our 
children’s future.

Thank you to our  
132,000 members!

DESJARDINS ONTARIO CREDIT UNION

Find our locations and more: 

   desjardins.com/ontario

You can reach us at one number: 

 1-833-DESJ-ONT (1-833-337-5668)

  facebook.com/CaisseOntarioCreditUnion

http:// desjardins.com/ontario
https://www.desjardins.com/ca/your-credit-union/ontario/index.jsp
https://www.facebook.com/CaisseOntarioCreditUnion

