
Remote Deposit Capture
JOB AID

User Help & Support

You will find:

• User guide

• Training videos

• Job aid tools

• Links to Digital Check 

scanners models

For more information, visit:

http://www.desjardins.com/re

mote-deposit-capture-help
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• Supervisors must approve the 

deposits from operators under 

their supervision.

• Deposits submitted to 

supervisors have the deposit 

state Open-Balanced.
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