Remote Deposit Capture
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Remote Deposit Capture

Duplicate items

Confirm amount

Invalid MICR

Unknown item

Invalid currency

Poor image quality
Scanner jam

Recurrent MICR errors
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Change Ink cartridge
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Cleaning supplies: cleaning cards and
wipes, compressed air can

Spare parts: ink cartridges, drive rollers
and SADR discrimination rollers
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User Help & Support
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For more information, visit:

http://www.desjardins.com/re
mote-deposit-capture-help

You will find:
» User guide
* Training videos
 Job aid tools
* Links to Digital Check
scanners models
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