Remote Deposit Capture )
JOBAID DEPOSIT ADJUSTMENTS

PAY SPECIAL ATTENTION TO DEPOSIT ADJUSTMENTS

After you make a deposit through the Remote Deposit Capture service, Desjardins does a second check:
If discrepancies are detected (e.g., postdated cheques), a deposit adjustment will be made.
In your account, you will see that the total deposit amount is withdrawn, followed by a credit of the adjusted total deposit amount.

|dentify ¥ Q = "

the reason for -

adjustment
Deposit List One Location State column Icon Not Negotiable
or . Perfected- Edit this (adjusted)
Deposits Tab Al Deposits among those Adjusted deposit’s details or
available No action required Cheque (adjusted)
for other statuses
NI
REASON FOR ADJUSTMENT .b WHAT TO DO

Difference — amount entered vs. received No action required; the amount has been adjusted in your account

Item Not Eligible Return the item to the issuer so they can replace it

Non-compliant Endorsement Only the item beneficiary can endorse the item

Poor Quality Image Deposit the item at a caisse counter or in a night deposit box

Post Dated Item Deposit the item on the date written

Signature Missing Return the item to the issuer for signing

Stale Dated Send the item back to the issuer to have a new cheque issued
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HOME ADMINISTRATION DEPOSITS REPORTS

RESEARCH

Logged in as Yvon Dépauzé Princip

User Rois: prncipal SDD.Cpé S00..]
Deposit List
{Customer: Entreprise Dépidt a distance UAT, Location: VAL CAD-USD)
- - = _ Number of
Select Tasks ~ Create Date ~. Deposit Number . Type“. Location = Account . Assigned User ID ~ Amount ($) . Items "~ State .
BE 20/01/24 08:40 AM 0000075 Image VAL CAD-USD 201033 - Val CAD KF29B8YVS 3,500.00 3/3 Open-Approved |
B 20/01/16 04:54 PM 0000069 Image VAL CAD-USD 201033 - Val CAD KF29B8YV1 4,940.00 5/5 perfected-Adjusted
aE 20/01/16 02:15PM 0000067 Image VAL CAD-USD 012197 - 012197-890 KFZ9B8YV1 9,335.00 2/2 perfected-Adjusted
HE 20/01/16 02:13 PM 0000066 Image VAL CAD-USD 010697 - 010697 CAD KF29B8YV1 23,685.25 3/3 parfected I
W Previous 1 Next>| All 5 10 20 50 Showing: 1 - 12 of 11 {11 total)
i Select All Clear i Transmit l \ Refresh \ [ Report View Return [ Create New Deposit ‘
Logged in as Yvon Dépauzé Principd
HOME ADMINISTRATION DEPOSITS REPORTS RESEARCH

Deposit Item List - 0000086

Deposit Information (Perfected-Adjusted

)

[ Post amount ($): 14,000.00

Credit amount |

S |

(Customer: Entreprise Dépdt a distance UAT, Location: VAL CAD-U!

CHEQUE ANNULE

@ee5006cC80

1

TE 2
Scanned Items (3/3) B A L
u 3 —
‘ Errors ' Tasks Ttem Type T (_ WY 2Ll é ';/\.' Jierdsads Lo ./'( ¢ $ ransit {
‘ g Virtual Credit Ttem PAVEZ J ' Vv 126-815
| — ! 4 ) e _— E ) e [
1 B Not Negotiable (adjusted) £ t{rile <, bouans & )00-006 |
\ g Canadian Cheque . 214-002
I< Previous 1 Next>| All 5 10 20 50 - . SPECIMEN =8 ofEE
BeportMiew *000ES® 1:00000»0061: 000=000=0w osit List |
— —— — Principal
HOME ADMINISTRATION DEPOSITS REPORTS RESEAR 6000.00 000-000-0 00000-006 00056 ise SDD
Post Amount ($) Account Routing 1ransit Serial e
Deposit Item List - 0000067 Adjustment History
(Customer: Entreprise Dépét a distance UAT, Location: VAL CAD-US Aeference Amount ($) Reason
S6000053 (6,000.00) CAD Post Dated
Deposit Information (Perfected-Adjusted)
< 2003 | > Canced _—
I Post amount ($): 9,435.00 Credit amount ($,. -,oo0.0u AMUJUDLTU UNITITIHLE (PJ. | AUV.UY) AMLLUUIIL LU SHIVY. AU ]
Scanned Items (2/2)
Errors . Tasks Item Type Post Amount ($) ~ .. Sequence "« Amount ($) . Difference ($) Account . Routing Transit .
B Virtual Credit Item (adjusted) 9,435.00 9,335.00 (100.00) 012197 13172-890
= Canadian Cheque (adjusted) 9,435.00 1 9,335.00 (100.00) 000-000-0 00000-039
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User Help & Support

For more information, visit:

http://www.desjardins.com/remot
e-deposit-capture-help

You will find:
 User guide
« Training videos
« Job aid tools
« Links to Digital Check
scanners models
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