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PAY SPECIAL ATTENTION TO DEPOSIT ADJUSTMENTS

After you make a deposit through the Remote Deposit Capture service, Desjardins does a second check:

• If discrepancies are detected (e.g., postdated cheques), a deposit adjustment will be made.

• In your account, you will see that the total deposit amount is withdrawn, followed by a credit of the adjusted total deposit amount.

You must complete both of the following steps
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DEPOSIT ADJUSTMENTS

Return the item to the issuer so they can replace it

No action required; the amount has been adjusted in your accountDifference – amount entered vs. received

Signature Missing

Non-compliant Endorsement

Stale Dated

Poor Quality Image

Return the item to the issuer for signing

Send the item back to the issuer to have a new cheque issued

Deposit the item at a caisse counter or in a night deposit box

Item Not Eligible

Post Dated Item Deposit the item on the date written

Only the item beneficiary can endorse the item
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You will find:

• User guide

• Training videos

• Job aid tools

• Links to Digital Check 

scanners models

For more information, visit:

http://www.desjardins.com/remot

e-deposit-capture-help
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