
Goal: Achieve net zero emissions by 2040

Base operations
(Business travel, buildings, paper)

2040

Operations
(Base operations and supply chain)

+
Lending and investments 

(Three high-emissions sectors)

We’re resolved to fight climate change and adapt to its effects. 
By 2040, we aim to reach net zero emissions from our operations 
and financial activities (our insurers’ investments and our 
lending activities) in three high-emissions sectors: energy, 
real estate and transportation.

Net zero emissions
Balancing the emission and elimination of 
greenhouse gases (GHG) in the atmosphere


